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1. General Information

At Beanfield, we are committed to providing accessible and
inclusive services to all our customers. We recognize the
importance of accessibility in today's digital world and strive to
ensure that everyone, regardless of their abilities, can effectively
use our telecommunications services.

You can provide accessibility feedback to us in a number of
ways, such as:

e Completing our online accessibility form
e Calling us at 1-855-532-1555
e Email us at accessibility@beanfield.com

Your responses will go directly to the VP of Human Resources,
who is responsible for receiving the accessibility feedback at
Beanfield. Your personal information will remain confidential.

2. Executive Summary

Connectivity and community are the principles we live by and
guide us in everything we do: from the way we build and deliver
services over our fibre-optic network, to our ongoing
commitments to sustainability, inclusion, and giving back to our
local communities.

Our stance on accessibility extends beyond mere legal
compliance to a deep-seated moral responsibility. Our goal is to
foster an inclusive environment where everyone can fully utilize
and benefit from our telecommunication services. We are
committed to staying up to date on accessibility standards and


https://www.beanfield.com/en/tor/accessibility
mailto:accessibility@beanfield.com

continuously enhancing our features to better serve our diverse
customer base by:

. Respect and Dignity: Every participant is treated with the
utmost respect.

. Equal Opportunity: Our surveys ensure equal participation
and value diverse perspectives.

. Barrier-Free Access: We offer accessible formats to
remove participation obstacles.

. Autonomy and Choice: Participants can freely express
opinions, with or without assistance.

. Inclusive Design: Disabilities and intersectional challenges
are considered during survey creation.

. Adherence to Accessibility Standards: Our survey
complies with high accessibility standards, including Equal
Access, Accessible Communication Channels, Captioning
and Subtitling, adherence to web accessibility guidelines,
provision of training and awareness, and ongoing
improvement efforts.

3. Progress Status in Key Areas

This Progress Report corresponds with the primary areas
specified in our Accessibility Plan and offers an overview of the
steps we've implemented to further accessibility. It also
incorporates new insights and challenges we've recognized,
which we plan to tackle gradually as part of our continual, long-
standing commitment to accessibility.

To maintain a balanced and targeted approach across all key
areas, responsibilities for taking action and addressing
accessibility barriers are distributed among different operational
teams within Beanfield to ensure that we are meeting our



accessibility goals. This approach provides more coverage and
flexibility to consult persons with accessibility needs for direct
feedback on how Beanfield can improve in each area.

A) Employment

Beanfield is an equal opportunity employer. All qualified applicants
will receive consideration for employment without regard to race,
colour, religion, gender, gender identity or expression, sexual
orientation, national origin, genetics, disability, age, and more. We
are committed to providing access, equal opportunity, and
reasonable accommodation for individuals with disabilities in
employment, programs, and activities.

We’ve identified a few barriers, as follows:

e Increased engagement, promotion, and communication
efforts are required to bolster accessibility by fostering self-
disclosure and cultivating a workplace culture and
community that are supportive.

e Enhanced awareness among employees regarding available
accommodations and the barriers experienced by individuals
with disabilities, educating employees of our accommodation
processes.

Our actions & progress timelines include the following:

e |Invested in employee accessibility training, providing
educational resources, workshops, and seminars aimed at
enhancing employees' understanding of accessibility
principles and practices.

e Developed a plan to address any identifiable gaps that meets
the needs of Beanfield’s employees and job applicants with
accessibility needs.



e Encourage employee participation through Employee
Resource Groups (ERG) and group discussions.

¢ Increase awareness via information sessions on Beanfield’s
accommodation process.

e Support hiring managers and recruitment teams to broaden
their knowledge and perceptions, providing them with
resources to support a more accessible workplace.

e Continuance of evaluation on workplace accommodation
performance.

e Improve on how we engage and collaborate with persons
with disabilities.

B) Information and Communication Technologies (ICT)

Beanfield is committed to accessibility, driving us to leverage
technological advancements. We ensure our technology and
media services meet rigorous standards by identifying and
eliminating barriers across our websites, mobile apps, computer
systems, and products. This enhances accessibility for both
customers the Beanfield team.

Here are some key updates and progress we've made:

e Continued website-wide improvements, such as enhancing
our text colour contrast to ensure readability for all users, and
usability of our search field on our application bar.

e Enhanced features for quick keyboard navigation
accessibility.

e Implemented Accessible Rich Internet Applications (ARIA)
tags for our navigational, informational, and functional
elements for keyboard navigation and screen reader
compatibility.

e Implemented proper HTML tags for form fields, ensuring
compatibility with screen reader software.



e Enhanced our online order process to provide better clarity
for screen reader users.

e Continuously improving on adding meaningful titles for links
for our users to understand.

e Launching audit initiatives to oversee our information and
communication technologies for accessibility issues and
integrating accessibility within product and software
development lifecycles.

C) Transportation

Transportation does not currently apply to Beanfield’s
operations.

4. Consultations

We provided a variety of methods for engagement to meet the
needs of diverse group of participants, which includes language
of choice (English and French), and their preferred forum for
communication.

As part of our consultation, we have established the following
ongoing support of our Employee Resource Groups (ERGs) with
internal team members who identify and share a characteristic,
whether it’s gender, ethnicity, religious affiliation, lifestyle, or
interest. They create a safe space where employees can bring their
whole selves to the table. Allies can also be invited to join the ERG
to support their colleagues.

To gather insights and perspectives from persons with disabilities,
we facilitated communication through our Accessibility Form,
which is prominently available on our website. This form was
specifically designed to cater to the needs of individuals with



varying abilities, enabling them to provide valuable feedback and
suggestions effortlessly.

5. Feedback

Following the release of our Accessibility Plan, we've received
feedback pertaining to navigating websites and applications, and
suggestions for supporting and accommodating our Beanfield
team in the workplace.

Through our feedback process, we continuously gain insights into
accessibility barriers. Additionally, we gather feedback from our
Beanfield team through various channels and forums, including
our voice and collaboration tools, and dedicated Employee
Resource Groups.

Feedback and be submitted via phone, email, and our web form,
and will be addressed by the VP of Human Resources. All personal
information will remain confidential. We acknowledge receipt of all
feedback in the same manner it's received, unless provided
anonymously without contact information.

Incorporating the feedback from individuals with disabilities is
fundamental to our dedication to inclusivity. This practice ensures
that our efforts to enhance accessibility remain adaptable and
responsive to the changing requirements of our diverse
community.

6. Regulatory Requirements Made Under the
Broadcasting Act and the Telecommunications Act



Subsection 42(9) or 51(9) of the ACA: how your company took
into account the principles set out in section 6 of the ACA in the
preparation of the plan. The principles set out in section 6 of the
ACA are the following:

a.

b.

All persons must be treated with dignity regardless of their
disabilities;

All persons must have the same opportunity to make for
themselves the lives that they are able and wish to have
regardless of their disabilities;

. All persons must have barrier-free access to full and equal

participation in society, regardless of their disabilities;

. All persons must have meaningful options and be free to

make their own choices, with support if they desire,
regardless of their disabilities;

. Laws, policies, programs, services and structures must take

into account the disabilities of person, the different ways
that persons interact with their environments and the
multiple and intersecting forms of marginalization and
discrimination faced by persons;

Person with disabilities must be involved in the development
and design of laws, policies, programs, services and
structures; and

. The development and revision of accessibility standards

and the making of regulations must be done with the
objective of achieving the highest level of accessibility for
person with disabilities.

7. Conclusion

We’re pleased to announce our continuous efforts in fulfilling our
commitment to improving accessibility across various areas within
the organization. Through our consultation efforts, feedback



processes, nhew partnerships, and dedicated Beanfield team,
we've successfully identified and addressed accessibility barriers.

As we continue our efforts to minimize these barriers, we
understand the significance of maintaining a flexible and
responsive plan that adapts to the evolving needs of our diverse
community.

Our upcoming Progress Report is scheduled for release no later
than June 1, 2025.



